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Name Federal Emergency Management Agency (FEMA)

Address P O Box 10055
Hyattsville, MD  20782-8055

Phone Number 1-800-621-3362  or 1-800-621-FEMA
TDD:  800-462-7585
Fax:  800-827-8112

Office Hours 24 hours a day

Area Served Midwest Disaster Assistance Information 2008

Eligibility Homeowners, renters, and businesses of all sizes, as well as private non-profit 
organizations affected by the severe storms, tornadoes, and flooding beginning 
May 25, 2008,  can get the application process started. The toll-free number is 
open 24 hours, and online registration is available.

Fee See description below.

Services Provided Government disaster assistance covers basic needs only and will not normally 
compensate you for your entire loss. If you have insurance, the government 
may help pay for basic needs not covered under your insurance policy. Some 
disaster aid does not have to be paid back, while other assistance may come in 
the form of loans.

Comments apply online at www.fema.gov
registration form available at http://www.fema.gov/assistance/index.shtm

Name American Cancer Society

Address 675 E. Linton Ave.
Springfield, IL  62703

Phone Number 1-800-252-5302 or 217-523-4503
National 800 number:  800-ACS-2345

Office Hours 9:00 a.m. - 5:00 p.m. Monday - Friday

Area Served

Eligibility

Fee None

Services Provided For cancer patients and their families:  Education programs, Referral Services, 
Breast Cancer Support Services, Cancer Information, Volunteer Transportation 
Program.

Comments Website:  www.cancer.org
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Name University of Illinois Extension

Address East Peoria Extension
727 Sabrina Dr.
East Peoria, IL  61611

Phone Number 309-837-3939 (McDonough County)
217-357-2150 (Hancock County)
Website:  http://web.extension.uniuc.edu/state/
Email:  agriswol@illinois.edu

Office Hours 8:00 a.m. - 4:30 p.m.  Monday - Friday; Closed 12:00 noon - 12:30 p.m. for lunch

Area Served All counties in West Central Illinois

Eligibility

Fee None

Services Provided Provide educational programs and materials in areas of family and consumer 
sciences, youth development, natural resources and environment, and 
community resource development.  Educators are available to teach 
workshops, facilitate group activities, provide educational materials and 
information or provide other assistance with educational subject matter as 
needed.

Comments County Offices:

McDonough Extension Unit          Hancock County
3022 W Jackson                          550 N Madison
Macomb, IL  61455                      Carthage, IL  62321
309-837-3939                              217-357-2150

Adams/Brown Unit                      Pike County
330 S 36th Street                       1301 E Washington Street
Quincy, IL  62301                       Pittsfield, IL  62363
217-223-8380                             217-285-5543

Brown County Office                  Cass County
111 W North Street                    651 S Job
Mt. Sterling, IL  62353                Virginia, IL  62691
217-773-3013                             217-452-3211

Schuyler County Office
710 Maple Avenue
Rushville, IL  62681
217-322-3381
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Name USDA Rural Development

Address 338 South 38th St.
Quincy, IL 62301

Phone Number 217-224-9307 Ext. 4

Office Hours

Area Served Adams, Brown, Hancock, McDonough, Pike and Schuyler counties

Eligibility

Fee

Services Provided Home repair loans up to $20,000 at 1% interest to eligible homeowners with 
very low household income who occupy the home.  Home repair grants up to 
$7,500 to address health, safety and accessibility issues to very low household 
income homeowners who occupy the home and are at least 62 years of age or 
older with an inability to repay a loan.  100% financing (direct and guaranteed) 
available to purchase a home for eligible low to moderate income households.

Comments www.rurdev.usda.gov/il

Name University of Illinois Extension, Pike County

Address 1301 E Washington Street
Pittsfield, IL  62363

Phone Number 217-285-5543
Fax:  217-285-5735

Office Hours 8:00 a.m. - 4:30 p.m.  Monday - Friday;  Closed 12:00 noon - 1:00 p.m. for lunch.

Area Served Pike County

Eligibility Programs are for all Pike County residents.

Fee Most programs are free but some materials carry a fee.

Services Provided The University of Illinois Extension is part of the national extension program.  
Since 1915 Extension has been enriching and developing people through 
education.  It helps people to help themselves on farms, in rural communities, 
and in towns and cities.  Extension programs help strengthen families; Develop 
communities; Has rural revitalization programs; Helps small businesses; 
Improve nutrition, diet, and health; Administer 4-H and other youth programs; 
Helps with prevention education; Assists farmers with crop, livestock and 
management questions; Helps preserve water quality and natural resources; 
Provides horticulture education.

Comments Website:  www.extension.uiuc.edu/pike
Email:  pike_co@uiuc.edu
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Name IL DHS/Office of Mental Health
Work Incentive Planning Assistance (WIPA)

Address McFarland-Central Network Office
901 South Wind Road
Springfield, IL  62703

Phone Number 217-836-3373
24 hour Voice Mail:  866-390-6771 #3

Office Hours 8:30 a.m. - 5:00 p.m.

Area Served Adams, Brown, Cass, Hancock, McDonough, Pike, Schuyler, and Scott Counties

Eligibility Receiving Social Service based on Disability (SSI or SSDI)

Fee None

Services Provided Work incentive planning for individuals who have questions about work and 
benefits.

Comments Contact:  Marcia Gates
Email:  marcialgates@aol.com

Name Advocacy Network for Children

Address 531 Hampshire Street, 2nd Floor
Quincy, IL  62301

Phone Number 217-223-2272
217-257-8262, cell phone
217-223-6791, fax

Office Hours

Area Served Adams, Brown, Cass, Hancock, McDonough, Morgan, Pike, Schuyler and Scott 
Counties

Eligibility Open to the public

Fee None

Services Provided Court Appointed Special Advocates for Children (CASA) and the Children's 
Advocacy Centers (CAC).  CASA volunteers are trained community volunteers 
appointed by a judge to speak up for abused or neglected children in the court 
system.  CASA volunteers work alongside attorneys and social workers from 
case inception to it completion.  The CAC provides a safe, neutral, child-friendly 
environment where child victims and their non-offending families meet with a 
team of professionals for the purpose of investigation.  Children's Advocacy 
Center staff provides advocacy services and helps bridge the gap between 
social services, law enforcement, and the court system.

Comments Quincy is the administrative office.  Quincy (Adams County) has the only CASA 
program and houses a CAC.  Other CAC's are in Pittsfield, Carthage, and 
Rushville.  CAC interview site are in every county served.
CONTACT:  Clairice Hetzler, Executive Director  217-223-2272 or 217-257-8262.
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Name National Multiple Sclerosis Society
Greater Illinois Chapter

Address 525 W Monroe St, Suite 900
Chicago, IL  60661

Phone Number 312-421-4500
FAX: 312-421-4544

Office Hours

Area Served Adams, Brown, Cass, Hancock, McDonough, Pike Schuyler, and Scott, plus 60+ 
additional counties in Western Illinois

Eligibility

Fee

Services Provided Information and resources for MS patients and families. 
Service Provider referrals: 1-800-344-4867

Comments www.Msillinois.org

Name Alcoholics Anonymous
New Life Group

Address United Methodist Church, McNeff Hall
105 E South Street
Mt. Sterling, IL  62353

Phone Number 217-773-2047

Office Hours

Area Served No geographical boundaries

Eligibility

Fee

Services Provided Meetings are held on Monday at 8:00 p.m.; Wednesday at 8:00 p.m.

Comments
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Name Chicago Coalition for the Homeless

Address 222 Merchandise Mart Plaza, Suite 941
Chicago, IL  60654

Phone Number 1-800-940-1119
312-527-2673

Office Hours 9 a.m. to 5 p.m.

Area Served State of Illinois

Eligibility

Fee

Services Provided School enrollment information and assistance for professionals, caregivers, 
grandparents, parents, parents, relatives, case managers, concerned persons 
and youth.

Comments www.chicagohomeless.org

Name Domestic Violence Help Line
State of Illinois

Address 100 South Grand Ave East
Springfield, IL  62762

Phone Number 1-877-TO END DV (877-863-6338)
TTY:  877-863-6339

Office Hours 24 hours

Area Served State of Illinois

Eligibility

Fee None

Services Provided Confidential, 24-hour, multilingual, information and referral help line.

Comments
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Name Children's Miracle Network Clinics

Address Division of Development Behavioral Pediatrics
SIU School of Medicine
Box 19658
Springfield, IL  62794-9658

Phone Number 217-545-4839 Academic
217-545-0702 Clinic

Office Hours 8:00 a.m. - 4:30 p.m.  Monday - Friday

Area Served Region 3A (18 Counties), not limited to 3A counties

Eligibility Developmentally delayed or disabled children under 7 years of age or referral 
by physician, agency or through Early Intervention System/School system.

Fee Depends on the number of specialists who sees the child.  Reduced or waved 
fees available to qualifying families.

Services Provided Interdisciplinary diagnostic evaluation; Parent conference with 
recommendations; Referrals for service and follow-up.  Disciplines available for 
evaluation, based on individual need:  Developmental and rehabilitative 
pediatrics; Psychology; Social Work; Nutrition; Occupational, speech and 
physical therapy; Dentist.

Comments The Children's Miracle Network accepts the Public Aid Medical Card.  In 
addition, many insurance policies include coverage for some or all clinic 
services.

Name Cystic Fibrosis Foundation

Address 150 N Michigan Avenue, Suite 400
Chicago, IL  60601

Phone Number 312-236-4491 or 800-824-5064

Office Hours 8:30 a.m. - 5:00 p.m.  Monday - Friday

Area Served State of Illinois

Eligibility

Fee None

Services Provided This foundation primarily raises money for care centers and research.  To find a 
hospital who has a Cystic Fibrosis Clinic, please call the above number.  Another 
good number for information on Cystic Fibrosis is 800-FIGHT-CF

Comments

Wednesday, June 22, 2011 Page 7 of 62



Name Division of Specialized Care for Children

Address 3135 Old Jacksonville Road
Springfield, IL  62704-6488

Phone Number 217-524-2000 or 800-946-8468
Fax:  217-524-2020

Office Hours 8:00 a.m. - 4:30 p.m.  Monday - Friday

Area Served Adams, Brown, Cass, Pike, Scott, Schuyler, DeWitt, Greene, Hancock, Logan and 
McDonough Counties

Eligibility Eligibility is limited to children who are under 21.  Medical eligibility is 
established for those children who have a treatable chronic disabling condition 
that meets categorical criteria set by the Division.  Categories include 
orthopedic conditions, certain birth defects, certain disfiguring defects, 
hemophilia, cystic fibrosis, metabolic problems, certain eye impairments, and 
urinary system conditions

Fee No fee for diagnostic evaluation to determine medical eligibility.  Beyond the 
diagnostic evaluation, the Division's funds may help pay for specialized services 
if the family applies and qualifies for financial assistance under the Division's 
guidelines.

Services Provided Care Coordination is provided for eligible children.  Care Coordination includes 
identifying specialty pediatric providers; assisting with benefits 
management/coordination of third party payers; referring to other appropriate 
community services; and advocating for rights within other service systems 
such as education programs and Social Security

Comments DSCC does not assist with routine childhood illnesses or injuries, including 
immunizations, and school physicals.  Division assistance is not available for 
conditions of asthma, allergies, diabetes, developmental delay, autism, cancer 
or organ transplants.

Contact:  Deb Richards
Email:  derichar@uic.edu
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Name Division of Child Support Services, State of Illinois

Address Community Outreach
32 West Randolph, 9th Floor
Chicago, IL  60601

Phone Number 1-800-447-4278
312-814-4285
Fax: 312-793-4469

Office Hours

Area Served Illinois residents

Eligibility

Fee Free of charge

Services Provided Locates absent parents; establishes paternity, obtains child support orders, 
review and update support order amounts; assists in obtaining health insurance 
for children, collects support payments, has toll-free child support customer 
service call center in service from 8:30 a.m. - 4:45 p.m. Monday-Friday

Comments Email:  hfs.webmaster@illinois.gov

Name Family Resource Center

Address 428 South 36th Street 
Quincy, IL  62301

Phone Number 217-224-6300
Fax:  217-224-1155

Office Hours 8:00 a.m. - 5:00 p.m.  Monday - Friday

Area Served Anywhere

Eligibility Any age.  Persons with family, domestic violence and anger management 
problems.

Fee General Mental Health Counseling $80.00 per hour.  ONTRAK Youth Program 
$20.00 per session.  Violence Intervention and Anger Management programs 
are based on sliding fee scales.  Employee Assistance Programs and 
Workplace/School Consultations:  call Marketing Director for information.  We 
accept private insurance and file all claims.

Services Provided Anger Management Program, ONTRAK (Youth Program for first time offenders), 
Employee Assistance Programs and General Family and Individual Counseling.

Comments Email:  info@recoveryres.org
Website:  www.recoveryres.org
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Name Illinois Coalition Against Domestic Violence

Address 801 S 11th 
Springfield, IL  62703

Phone Number 217-789-2830

Office Hours 8:30 a.m. - 4:30 p.m.  Monday - Friday

Area Served State of Illinois

Eligibility Anyone interested in the issues of domestic violence.

Fee Some charge on materials.

Services Provided Information, referral and public education materials including films and a 
library.

Comments Website:  www.ilcadv.org
Email:  ilcadv@cadv.org

Name Planned Parenthood of Illinois

Address 1000 E Washington Street
Springfield, IL  62703

Phone Number 217-544-2744
Fax:  217-544-2746

Office Hours Springfield Health Center:  Monday, Tuesday, Thursday and Friday 8:30 a.m. - 
5:00 p.m.; Wednesday 8:30 a.m. - 8:00 p.m.; Saturday 10:00 a.m. - 3:00 p.m.

Area Served No geographical limit.  For full listing of offices, go to www.ppil.org  
Alternate location:  Peoria Health Center, 705 N E Jefferson Ave, Peoria, IL  
61603, 309-673-6911, 6 days per week with varied hours.

Eligibility Services available to anyone who requests them regardless of age, income, 
marital status, or residency location.

Fee All services are the highest quality and are affordably priced.  We accept AMEX, 
Discover, MasterCard and VISA as well as Medicaid and a number of private 
insurance plans.  In addition, the health centers that receive Title X funds 
services on a sliding fee scale based on income.

Services Provided Gynecological exams (including Pap test and evaluation and management of 
abnormal pap tests); Infection diagnosis and treatment; Clinical breast exams; 
Comprehensive birth control services; Male reproductive health services; 
Sexually transmitted infection testing and treatment; Pregnancy testing and 
options counseling; HIV testing and counseling; Gardasil (HPV vaccine); 
TWINRIX (Hepatitis A & B vaccine); Inclinic abortions from 6 weeks to 17 weeks 
and 6 days; Abortion pill up to 9 weeks.

Comments Call for an appointment.  All records are confidential.  Many health plans 
accepted.  Website:  www.ppil.org
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Name Shriners' Hospitals for Children (19 Orthopedic Units and 3 Burn Institutes)

Address St. Louis (Orthopedic)
2001 S Lindbergh Blvd.
St. Louis, MO  63131-3597

Phone Number 314-432-3600 
Toll free:  800-237-5055

Office Hours

Area Served St. Louis Hospital serves:  Arkansas, Illinois, Indiana, Iowa, Kansas, Kentucky, 
Missouri, Oklahoma, Tennessee.

Eligibility

Fee Children, birth to age eighteen.  Admission is based on medical need upon 
review of patient application.  Patient application an be accepted over the 
phone by calling 800-850-2960.

Services Provided No charge for any of the care of services.

Comments Care for children afflicted with deformities, disease and injuries involving the 
bones, joints and muscles.  In addition, treatment for children with burns 
including the loss of function of any part of the body.  Burn care - The sooner a 
child reaches a Shriners' Burn Institute after being burned the better the full 
facilities of the institute can be utilized.  Referring physician should telephone 
the nearest Burn Institute, ask for Admitting physician, and state that he or she 
has a patient needing emergency admission.  Such patients will be accepting 
promptly if space is available.  Transportation of the patient is the responsibility 
for the family f the local Shrine Temple.  An application form must be 
completed as soon as possible, but no necessarily before admission.  Burns 
Institutes are located in Boston, Cincinnati, and Galveston.  
St. Louis Programs - Medical care outpatient - Medical care is provided for 
children 18 and under with orthopedic conditions amenable to improvement or 
correction.  Hospital Care Inpatient Services - For orthopedic conditions 
amenable to improvement or correction.  Metabolic Research Unit for clinical 
investigation and treatment of metabolic bone disease.  Medical Supplies and 
Equipment - Provides orthotics and prosthetics to patients.

Name Illinois Poison Center

Address 222 South Riverside Plaza, Suite 1900
Chicago, IL  60606

Phone Number 800-222-1222

Office Hours 24 hours a day, 7 days a week

Area Served

Eligibility Anyone wanting information.

Fee None.

Services Provided Emergency poison information.

Comments
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Name Tri State Family Service

Address 603 Walnut Street
Carthage, IL  62321

Phone Number 217-357-3343 or 800-357-1991

Office Hours 8:00 a.m. - 12:00 noon   Monday - Friday
8:00 a.m. - 4:00 p.m.  Wednesdays

Area Served Anywhere

Eligibility Anyone

Fee None

Services Provided Provide pregnancy tests, baby clothes and accessories, parenting classes, home 
for troubled women, etc.  All services are confidential and free.

Comments Email: tsfs91@gmail.com
Website:  www.tristatefamilyservices.org

Name Family Matters

Address 1901 S. 4th St., Ste. 209
Effingham, IL 62401

Phone Number Toll Free: 1-866-4FMPTIC (1-866-436-7842)
217-347-5428 voice/TTY
Fax: 217-347-5119

Office Hours

Area Served All counties outside Chicago land area.

Eligibility Any

Fee

Services Provided Parent Training & Info Center provides info and services to families with a child 
receiving special education or is in need of such services. Supply info to 
teachers and other professionals who provide special education and related 
services to children with disabilities. Workshops and trainings for parents and 
families, and providers.

Comments e-mail: info@fmptic.org
www.fmptic.org
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Name Illinois Tobacco Quit line

Address

Phone Number 1-866-QUIT-YES
1-866-784-8937

Office Hours Monday-Friday 7 a.m. - 7 p.m.

Area Served Any County

Eligibility

Fee

Services Provided The Quitline staff offers encouragement and support throughout the quitting 
process and can help develop a clear plan for quitting, select the best strategies 
for you, determine the proper dosage of nicotine products, work on healthy 
behaviors to help prevent relapse

Comments

Name Illinois Department of Human Services (DHS) Perinatal Depression Resources

Address 100 South Grand Ave East
Springfield, IL  62762

Phone Number DHS Referral Line : 800-323-4769
Office of Women's Health: 888-522-1282

Office Hours

Area Served Illinois Residents

Eligibility

Fee

Services Provided Information for women who are pregnant or who have just given birth on 
Postpartum Depression (PPD) 
Other: Postpartum Depression Illinois Alliance: 847-205-4455
(NAMI) National Alliance for the Mentally Ill (800-346-4572)

Comments
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Name Ladies of Charity

Address 510 South 4th 
Quincy, IL  62301

Phone Number 217-222-6359

Office Hours 9:00 a.m. - 11:45 a.m. and 1:00 p.m. - 2:45 p.m.  Monday and Friday

Area Served Adams county and surrounding area

Eligibility Anyone with need

Fee None

Services Provided Distributing clothing and household goods.  Emergency food services are 
available to  Adams County residents only.

Comments

Name West Central Child Care Connection

Address WCU Building, Room 610
510 Maine Street
Quincy, IL  62301

Phone Number 217-222-2550 or 800-782-7318
Fax:  217-222-3133

Office Hours 8:30 a.m. - 4:30 p.m.  Monday - Friday

Area Served Adams, Brown, Calhoun, Cass, Greene, Hancock, Jersey, Pike and Schuyler 
Counties.

Eligibility For child care assistance in paying for child care, there are guidelines based on 
family size and household income.

Fee Sliding scale, based on income (nominal fee) for referrals only.

Services Provided For parents, the agency has a current listing of child care programs within a 
nine county area.  Information and referrals is available to parents on child care 
options and quality indicators.  WCCCC manages the Child Care Assistance 
Program (CCAP) for the Illinois Department of Human Services.  The CCAP 
program allows income eligible parents to receive assistance in paying for child 
care expenses while they are working or attending school.
The agency also offers various trainings, scholarships and grant opportunities to 
child care providers.  An on-site literacy enrichment program is another service 
of the agency along with an extensive early childhood library for persons 
working in family child care homes and centers programs.  The agency also has 
support services of a child care nurse consultant, a toddler specialist  and a 
mental health consultant.  These consultants offer technical assistance and 
trainings to persons in the child care field.

Comments Website:  www.wcccc.com
Email:  ccrrinfo@wcccc.com
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Name Recovery Resources

Address 428 South 36th or 421 S 36th (outpatient)
Quincy, IL  62301

Phone Number Voice:  217-224-6300
Fax:  217-224-4329

Office Hours 8:00 a.m. - 5:00 p.m.  Monday - Friday; Residential services open 24 hours a day.

Area Served Adams, Brown, Cass, Hancock, Pike and Schuyler Counties

Eligibility Families or persons experiencing substance abuse.  Client must be mentally and 
physically able to participate in the programs.  OUTPATIENT:  any ages.    
RESIDENTIAL:  adults only.

Fee Sliding fee scale for Illinois residents.  We file all insurance claims and accept 
Illinois Medicaid.

Services Provided Detoxification; Residential Rehab; Outpatient; Prevention Programs.
Listing of Support Groups in the Area on website below: including AA, Al-Anon, 
Addicts Victorious, Narcotics Anonymous, and others.

Comments Free screenings are available 24 hours per day, 7 days a week. 
Email:  info@recoveryres.org
Website:  www.recoveryres.org

Wednesday, June 22, 2011 Page 15 of 62



Name Alcoholics Anonymous

Address 638 S Church St
Jacksonville, IL  62650-2855

Phone Number 217-371-0638 (For Beardstown, Jacksonville, Virginia, Rushville)
217-257-8787 (For Mt. Sterling, Pittsfield, Quincy)
847-697-0487  (en español) Spanish Speaking Meetings

Office Hours Merritt Hall, Monroe St & 13th St, Beardstown:  Sunday 10:30 a.m., Monday 
8:00 p.m., Wednesday 10:30 a.m., Thursday 8:00 p.m., Friday 10:30 a.m.
The Club, 314 E State St, Jacksonville: Sunday 8:00 p.m., Monday 12 noon & 
8:00 p.m., Tuesday 12 noon, Wednesday 12 noon & 8:00 p.m., Thursday 12 
noon & 8:00 p.m., Friday 12 noon & 8:00 p.m., Saturday 8:00 p.m.
First Baptist Church, 1701 Mound Avenue, Jacksonville:  Monday 8:00 p.m. 
The Wells Center, 1300 Lincoln Avenue, Jacksonville:  Tuesday 8:00 p.m., 
Saturday 10:00 a.m.
Schuylight Coffee House, 226 N Liberty St, Rushville (please use back door and 
then go down the steps):  Tuesday 7:00 p.m.
Schuyler County Jail, 204 W Lafayette St, Rushville:  Wednesday 7:00 p.m., 
Thrusday 7:00 p.m.
Lutheran Church Basement, Main & Washington Streets, Virginia:  Tuesday 8:00 
p.m.
Methodist Church, 401 E Broadway St, Virginia:  Friday 8:00 p.m.

Area Served

Eligibility The only requirement for membership is a desire to stop drinking.

Fee There are no dues or fees for A.A. Membership;  we are self supporting through 
our contributions.

Services Provided

Comments Website:  jacksonvilleaa.org
Website:  aa.org
Email:  jacksonvilleaa@yahoo.com
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Name Epilepsy Foundation of America

Address 321 West State, Suite 208
Rockford, IL  61101

Phone Number 1-800-221-2689

Office Hours 8:30 am -4:30 p.m., Monday-Friday

Area Served All of Illinois

Eligibility

Fee

Services Provided To help individuals with epilepsy attain better life adjustment and self-
sufficiency, and to become more knowledgeable about the disorder. Social 
services, case management, individual and group counseling, patient education 
and application of employment skills, public education, seizure control clinic, 
self-help group at the Franciscan Hospital in Rock Island, IL. Information, 
meetings, family support group, self-help youth group; and phone-friend 
telephone support.

Comments

Name Green Thumb, Inc.

Address R R 1
Quincy Municipal Airport
Quincy, IL  62301

Phone Number 217-885-3438

Office Hours 8:00 a.m. - 5:00 p.m.  Tuesday - Thursday

Area Served State Wide - 83 Counties
Local Areas - 17 Counties

Eligibility 55 years of age or older, or low income.

Fee None

Services Provided Employment and training opportunity for persons 55 years old and older in non-
profit making organizations.

Comments
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Name Madonna House

Address 405 S 12th Street
Quincy, IL  62301

Phone Number 217-224-7771

Office Hours 8:00 a.m. - 5:00 p.m.  Monday - Friday

Area Served There is no boundary for service area.

Eligibility Women over 18 who are pregnant or have children, and are homeless.  If there 
are significant domestic violence issues, the client will be referred to QUANDA.

Fee None.

Services Provided Basic shelter, food, clothing; Case management services; Prenatal care; 
Parenting education; Counseling; Employment/Education referral; Legal 
Advocacy; Advocacy.

Comments Admissions are on weekdays from 8:00 a.m. - 5:00 p.m.  Length of stay is 
determined on individual basis.
Website:  www.madonnahouse.net

Name March of Dimes, Central Illinois Division

Address 2060 W Iles, Suite D
Springfield, IL  62704

Phone Number 217-787-5154
Fax:  217-787-5699

Office Hours 8:30 a.m. - 4:30 p.m.  Monday - Friday

Area Served Adams, Brown, Cass, Hancock, McDonough, Pike, Scott, Schuyler and Logan 
Counties.

Eligibility Programs of Research, Advocacy, Education and Community Services to 
educate the community on the prevention of birth defects.

Fee None.

Services Provided To anyone interested in prevention of birth defects or information on polio.  
We provide health education materials, speakers and films on prevention of 
birth defects and improving the outcome of pregnancy.  Some funds available 
for health research or programs promoting our mission.

Comments March of Dimes is supported by fundraising and other community contributions.
Website:  www.marchofdimes.com
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Name Eye-Tech Opticians

Address 422 N 24th St
Quincy, IL  62301-3254

Phone Number 217-224-6168

Office Hours

Area Served

Eligibility

Fee

Services Provided Accepts medical card for lenses and pathway frames.

Comments

Name Hobby Horse House

Address 236 N 6th Street
Quincy, IL  62301
Mailing Address:  208 S Mauvaistere
Jacksonville, IL  62650

Phone Number 217-243-7708 (Jacksonville)

Office Hours 8:30 a.m. - 5:00 p.m.  Monday - Friday

Area Served

Eligibility

Fee

Services Provided Free counseling/advocacy for crisis or unplanned pregnancy.  Adoption:  Foster 
care (family focused and child centered); Family counseling; Marriage 
counseling; In-home services through court documented referrals; Pre/post 
adoption services.

Comments Email:  ppc@jlnc.net

Name Quincy Medical Group - Eye Care

Address 1025 Maine
Quincy, IL  62301

Phone Number 217-222-6550

Office Hours

Area Served

Eligibility

Fee

Services Provided

Comments Accepts medical card for eye exams.  Make appointment.
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Name Perkins Program

Address John Wood Community College
1301 South 48th Street
Quincy, IL  62305

Phone Number 217-224-6500  Ext. 4343 or Ext. 4354

Office Hours 8:00 a.m. - 5:00 p.m.  Monday - Friday
Summer hours:  7:30 a.m. - 4:30 p.m.

Area Served Adams, Brown and Pike Counties.  Also parts of Hancock, Schuyler, Cass, 
Morgan, Scott and Calhoun Counties that are in the JWCC district.

Eligibility Any single parent age 13 or over who has custody or joint custody of a minor 
child or children, or any homemaker who for at least 6 previous years has not 
worked except in the home without financial reimbursement; Economically 
disadvantaged recipient of PELL Grant pursuing a nontraditional career by 
gender; Have a documented disability that impedes educational success.

Fee Dependent upon income and services needed.  Student should be interested in 
education for sake of employment (course, AAS degree or certificate).

Services Provided Personalized help in preparing for and finding employment; Career exploration; 
Academic and vocational assessment; Classes (basic skills, GED, vocational).  
SPH also helps with tuition, books, child care, and transportation expenses.

Comments

Name Epilepsy Resource Center

Address 232 Bruns Lane
Springfield, IL  62702

Phone Number 217-726-1839 or 1-800-800-6401

Office Hours 8:30 a.m. - 4:30 p.m.  Monday - Friday

Area Served 35 Counties

Eligibility Persons with epilepsy and their families.

Fee No fee.

Services Provided Epilepsy services; Information, referral, family services, counseling, support 
groups, community education.

Comments Email:  llobue@spfldsparc.org
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Name Equip for Equality, Inc.

Address 1 West Old State Capitol Plaza, Suite 816
Springfield, IL  62701

Phone Number 217-544-0464 or 800-758-0464
Fax:  217-523-0720

Office Hours 8:30 a.m. - 5:00 p.m.

Area Served West Central Illinois.

Eligibility Persons with disabilities such as mental retardation, cerebral palsy, autism, 
mental illness, epilepsy, learning disabilities, muscular dystrophy and mental 
impairments who think their legal, civil or human rights have been violated, 
that they have been discriminated against or unfairly denied public services or 
benefits.

Fee None

Services Provided Self advocacy assistance, legal services, training institute on disability rights, 
public policy advocacy, special projects.
We now have a central intake, meaning individuals seeking our services can 
contact any of the four Equip for Equality offices.

Comments Email:  contactus@equipfor equality.org
Website:  www.equipforequality.org

Name H.E.A.L.

Address Blessing Hospital
P O Box 7005
Quincy, IL  62301-7005

Phone Number 217-223-8400  Ext. 6823 - Dan Brothers

Office Hours 8:30 a.m. - 5:00 p.m.

Area Served No restrictions

Eligibility Any grieving adult

Fee None

Services Provided A support group for adults who have experienced the death of a loved one.  
Meets the third  Tuesday of the month at 7:00 p.m. at Blessing-Rieman College 
of Nursing, Room 109.  The first meeting gives the person a chance to share 
feelings and experiences in a comfortable setting.  The second meeting helps 
the person to understand the mourning process.  Films and talks are included.  
Topics include:  good grief and bad grief; physical symptoms of grief; and 
children and death among other topics.

Comments
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Name Illinois Hunger Coalition

Address 205 W Monroe 
Third Floor
Chicago, IL  60606

Phone Number Phone:  312-629-9580
Hotline:  800-359-2163
Fax:  312-629-3514

Office Hours 8:30 a.m. - 5:00 p.m.  Monday - Friday;  Hotline:  9:00 a.m. - 5:00 p.m.  
Monday - Friday (After hours - leave name and phone number and agency will 
return your call.)

Area Served

Eligibility

Fee

Services Provided You may qualify for nutritional assistance even if you have a job, own your own 
house or land, and if you receive other forms of assistance.  Technical 
assistance on Federal Child Nutrition Program.

Comments Email:  ilhunger@yahoo.com

Name IllinoisLawyerFinder.com

Address P O Box 1330
Springfield, IL  62705-1330

Phone Number 217-525-5297 (LAWS)
Toll Free:  1-800-922-8757

Office Hours 9:00 a.m. - 4:00 p.m.  Monday - Friday  (Except holidays)

Area Served All counties in Illinois

Eligibility

Fee Persons will be referred to a private practicing attorney in their area or close to 
their area for the type of legal problem they have.  There is no fee for the 
referral.  The attorneys are not legal aid, low-income or pro bono.  The referral 
entitles the caller to 30 minutes of consultation either on the phone or in the 
attorney's office for a fee of not more that $25.00, with no obligation.  After 
the consultation, the attorney will charge their regular fees, which is up to the 
client to discuss with the attorney as to what the fees may be.  Our service does 
not know  the attorneys' charge.

Services Provided Persons seeking legal advice can be referred to a private practicing attorney in 
there are or close to their area.  The attorneys are not legal aid, low-income or 
pro bono.  At the initial consultation, the caller should discuss fees and method 
of payment if further representation is needed.

Comments IllinoisLawyerFinder.com
TELEPHONE SERVICE ONLY
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Name PACT for West Central Illinois

Address 300 S Capitol
P O Box 231
Mt. Sterling, IL  62353

Phone Number 217-773-3903 or 1-800-443-7228
Fax:  217-773-3906

Office Hours 8:00 a.m. - 4:30 p.m.  Monday - Friday

Area Served Head Start Program (3-5 years old) - Rural Adams, Brown, Cass, Hancock, 
McDonough, Schuyler, Scott and Pike Counties.

Early Head Start Program (Pregnant mothers - 3 years old) - Rural Adams, 
Brown, Cass, Hancock, McDonough Schuyler, Scott and Pike Counties.

Eligibility Enrollment in Head Start or Early Head Start is based on families meeting 
limited income guidelines.  At least 10% of all enrollments are reserved for 
children with special needs.  Potential applications may use the toll free 
number:  1-800-443-7228.  Preliminary information will be taken over the 
phone and then forwarded to the Teacher or Family Advocate in that area.  The 
Teacher or Family Advocate will make an appointment to complete an 
application.  Persons applying need proof of income and birth certificate.  
Applications are accepted throughout the year.

Fee Services are provided at no cost to enrolled families.

Services Provided Services:  Head Start - Home Based Option:  Teacher visit assigned families once 
a week for one and one half hours.  The parent is viewed as the primary 
educator of the child.  Home Based services are supplemented by classroom 
socialization activities held twice a month for three hours.  Parent groups meet 
regularly during which time parents may have educational speakers on a variety 
of topics or may participate in "hands-on" workshops.  Parents are encouraged 
to volunteer for the program in various capacities.  Home Based services 
available in eight counties. 
Center Based Option:  PACT Head Start centers are located in Pittsfield, 
Beardstown, Macomb, Carthage and Camp Point.  Classroom services range 
from 3 1/2 hour sessions to full day services available from 7:00 a.m. - 6:00 
p.m.  Family Advocates provided social service and health needs in the home to 
families on an as needed basis.  Parent groups meet regularly and parents are 
encouraged to volunteer in the classroom, on field trips, and as bus monitors.  
Child Care Program - Macomb:  Pact provides child care in collaboration with 
Western Illinois University and the Department of Human Services.  The 
Macomb PACT/WIU Child Care Center is open to children of participants who 
are either Western Illinois University staff or students or PACT staff.  After 
certain deadlines, a small percentage of the general population may be 
enrolled.  
All PACT centers, except the Carthage center, serve children between the ages 
of 6 weeks old and 5 years of age.  The Carthage center serves children ages 2 
to 5 years of age.

Comments Contact:  Shanna Edison
Email:  sedison@pactheadstart.com
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Name Senior Help Line

Address Illinois Department on Aging
421 East Capitol Avenue, #100
Springfield, IL 62701-1789

Phone Number 1-800-252-8966
1-888-206-1327 TTY
1-866-800-1409  Elder Abuse Reporting

Office Hours 8:30 a.m. - 5:00 p.m.

Area Served Illinois residents

Eligibility 60 plus for most programs

Fee

Services Provided Offers information about a wide range of existing programs for seniors, 
including hot meal delivery, transportation services, and employment 
opportunities, as well as information on programs like Illinois Cares Rx, which 
can save seniors money on their prescription drugs as they deal with changes 
resulting from Medicare Part D.

Comments Website:  www.state.il.us/aging
Email:  seniors5@verizon.net

Name Hannibal Regional Center for Child Success

Address 150 Medical Drive
Hannibal, MO  63401

Phone Number 573-406-5723

Office Hours 8:00 a.m. - 5:00 p.m.

Area Served

Eligibility

Fee

Services Provided Family Counseling, Child/Adolescent Counseling, Parent Education, 
Child/Adolescent Psychiatric Evaluation and Medication Management

Comments Director, Meredith Andrews
Email:  meredith.andrews@hrhonline.org
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Name Child and Family Connections #17

Address WCU Building
510 Maine, Suite 615
Quincy, IL  62301

Phone Number 217-222-9592 
Toll Free:  888-222-9592
Fax:  217-222-9593

Office Hours 8:00 a.m. - 4:00 p.m.  Monday - Friday

Area Served Adams, Brown, Calhoun, Cass, Greene, Jersey, Morgan, Pike and Scott Counties

Eligibility Families with children birth to three that may have special needs.

Fee

Services Provided Receive all referrals from families and agencies with any concerns about a 
child's development.  A service coordinator will assist the family in receiving an 
evaluation and assessment for their child.  If a child is determined to have a 
special need, the family will be linked to on-going service providers and an on-
going service coordinator will be assigned to oversee services.

Comments Email:  aclic@adams.net
Website:  www.wc4.org/CFC

Name AIDS Hotline

Address

Phone Number 1-800-243-2437 (1-800-AID-AIDS)

Office Hours

Area Served State of Illinois

Eligibility

Fee

Services Provided Give information and referrals on HIV, AIDS and sexually transmitted diseases.

Comments There is a Spanish speaking counselor Monday - Friday 9:00 - 5:00.  Also we 
have a TDD line for the deaf 1-800-782-0423.
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Name Care Net Pregnancy Services of Quincy

Address 436 S 6th Street
P O Box 441
Quincy, IL  62306

Phone Number 217-223-8200
800-395-4357

Office Hours 9:00 a.m. - 4:30 p.m. Monday - Friday and Second and Fourth Tuesday 6:30 
p.m. - 8:30 p.m.

Area Served Any

Eligibility Must be pregnant to be in pregnancy program or post-abortive for post 
abortion counseling, or in need of parenting support.

Fee All services are free and confidential.

Services Provided Free laboratory quality pregnancy tests; Information on pregnancy, abortion 
and alternatives; Sexually Transmitted Disease Education; Information on 
RU486 and the morning after pill; Friendship and emotional support; Assistance 
in obtaining pre-natal care; Referrals to community resources and agencies; 
Parenting classes; Information on abstinence; 
Layettes, formula, diapers and furniture; Pre-abortion education; Post-abortion 
care and education; 24-hour helpline

Comments Email:  carenetquincy@sbcglobal.net

Name Clear Point Financial Solutions

Address 636 Hampshire Street
Quincy, IL  62301

Phone Number 217-222-0621 or 877-877-1995

Office Hours 8:00 a.m. - 4:00 p.m.  Monday - Friday

Area Served Anyone willing to travel to Quincy.  Call for an appointment.

Eligibility Anyone with an income.

Fee Budget Counseling is free.
Debt Management cost about $35.00

Services Provided Help for anyone needing assistance in dealing with debt or creating and sticking 
to a budget; Housing counseling; Brankruptcy counseling.

Comments All services are confidential.
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Name American Lung Association of Illinois

Address 3000 Kelly Lane
Springfield, IL  62707

Phone Number 217-787-5864
Lung Helpline: 800-548-8252

Office Hours 8:30 a.m. - 4:30 p.m.  Monday - Friday

Area Served Serves the entire State of Illinois

Eligibility Anyone in need of the services.

Fee None.  This agency is run with contributions from the general public.

Services Provided To educate about lung diseases; For individuals with breathing problems such 
as Emphysema, Bronchitis, Asthma and TB-lung disease; Camp for asthmatic 
children; Tobacco Cessation programs.

Comments

Name Big Brothers Big Sisters of West Central Illinois

Address 220 E Morgan Street
Jacksonville, IL  62650

Phone Number 217-243-3821

Office Hours 9:00 a.m. - 5:00 p.m.

Area Served Adams, Brown, Morgan, Cass and Schuyler Counties

Eligibility Child must be between 5 and 13.

Fee None

Services Provided Matches children with positive mentors from community.  Meetings are 2-4 
hours weekly.

Comments Website:  www.BigMagic.org
Email:  nburdick@bbbswci.org
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Name American Diabetes Association

Address 2501 Chatham Rd, Suite 210
Springfield, IL  62704-7111

Phone Number 217-875-9011 or 1-800-445-1667 
Hancock County Volunteers for Diabetes 217-357-2171

Office Hours 8:30 a.m. - 5:00 p.m. Monday - Friday

Area Served All of Illinois from I-80 South

Eligibility

Fee Fee for camp

Services Provided Education materials and programs for people with diabetes and their families, 
the health care professionals and the general public.  Programs include 
advocacy on issues relating to diabetes, summer camp for children with 
diabetes, seminars for those affected by diabetes and the health care 
professional, and fund-raising events to support research.

Comments Toll free information line available in both English and Spanish 800-433-4343
Email carrie.newman@cancer.org
Contact:  Carrie Newman

Name Salvation Army Thrift Store (Macomb)

Address 1204 W Jackson
Macomb, IL  61455

Phone Number 309-833-4451

Office Hours 10:00 a.m. - 5:00 p.m.  Monday - Saturday
Closed Sunday and Wednesday

Area Served McDonough County and surrounding areas.

Eligibility

Fee

Services Provided Used clothing all priced moderately.  Vouchers provided for emergency 
situations.

Comments Email:  MacombIL@usc.SalvationArmy.org
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Name Hannibal Regional Hospital

Address 6000 Hospital Drive
P O Box 551
Hannibal, MO  63401

Phone Number 573-248-1300 
Emergency Department 573-248-5100
Poison Control Number 800-222-1222

Office Hours

Area Served

Eligibility

Fee

Services Provided

Comments Website:  www.hrhonline.org
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Name Two Rivers Regional Council of Public Officials

Address 1125 Hampshire Street, Suite 100
Quincy, IL  62301

Phone Number 217-224-8171
Fax:  217-224-9145

Office Hours 8:00 a.m. - 4:30 p.m.  Monday - Friday

Area Served Adams, Brown, Pike, Schuyler, Scott and Cass Counties

Eligibility Criteria varies by program.  Primary services target low-income families.

Fee None

Services Provided Services for Adams, Brown, Pike and Schuyler Counties:  Home weatherization; 
Housing rehabilitation; Utility assistance; Emergency/Support services including 
medical, clothing, car repair, rent/mortgage, food pantry, and shelter and 
meals for homeless; School supplies; Scholarship program; REACH OUT center 
and consumer camp 2001.  Workforce Investment ACT (WIA) Program includes 
classroom/job training, summer program for youth, training program for 
seniors.  Planning and Community Development Services (for local 
governments, etc.) and Small Business Loans are available for the additional 
counties of Cass and Scott.
Helps persons with developmental disabilities become employed.

Comments Two Rivers Outreach Offices:
Mt. Sterling - 206 S W Cross
Phone:  217-773-3141
Fax:  217-773-4465
Hours:  8:00 a.m. - 4:30 p.m.  Monday, Tuesday, Wednesday and Friday.

Pittsfield - 120 S Madison
Phone:  CS/LIHEAP/WX  217-285-5424  WIA  217-285-2216
Fax:  217-285-4464
Hours:  8:00 a.m. - 4:30 p.m.  Monday - Friday

REACH OUT Center - 120 S Madison, Pittsfield, IL  
Phone:  217-285-2054
Hours:  8:30 a.m. - 4:30 p.m.  Monday, Tuesday, Wednesday and Friday

Rushville - 114 N Congress, Suite B
Phone:  217-322-6916
Fax:  217-322-3822
Hours:  8:00 a.m. - 4:30 p.m.  Monday and Wednesday

Website   http://www.trrcopo.org
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Name Mt. Sterling Community Center YMCA

Address Rt. 99 South
P O Box 247
Mt. Sterling, IL  62353

Phone Number 217-773-2230
Fax:  217-773-3840

Office Hours 5:30 a.m. - 9:00 p.m.  Monday - Friday; 8:00 a.m. - 5:00 p.m.   Saturdays; 12:00 
noon - 5:00 p.m.  Sundays

Area Served

Eligibility

Fee Various fees.  Prices for family, single and youth memberships; $6.00 day 
passes available.

Services Provided Several different programs.  Child care includes after school and summer day 
camps.

Comments Financial Assistance Available.

Name Genetics and Metabolism Counseling Service
SIU School of Medicine - Department of Pediatrics

Address Box 19658
Springfield, IL  62794
Physical Location:
301 N 8th Street
St. John's Pavilion

Phone Number 217-545-4839 (Academic)
217-545-0702 (Clinic)

Office Hours 8:00 a.m. - 4:30 p.m.  Monday - Friday

Area Served Central and Southern Illinois

Eligibility Family history of inherited disorders/children with birth defects.

Fee Diagnostic fees vary.

Services Provided Genetic counseling and diagnosis/prenatal diagnosis.

Comments

Wednesday, June 22, 2011 Page 31 of 62



Name Department of Children and Family Services

Address 121 E Second
Beardstown, IL  62618

Phone Number 217-323-2286 
After hours:  1-800-25-ABUSE
800-4-CALL US (Parents Too Soon)
800-624-KIDS (Foster Care)

Office Hours 8:30 a.m. - 5:00 p.m.  Monday - Friday

Area Served Brown, Cass and Schuyler Counties

Eligibility

Fee Fees are charged for some services on a sliding scale and according to ability to 
pay.

Services Provided Protective services for abused or neglected children; Substitute care (Foster 
Care); Day care services; Adoptive services 800-572-2390; Counseling and/or 
homemaker services to strengthen intact families; Referral services.

Comments

Name H.E.L.P. Center

Address 220 E Adams
Rushville, IL  62681

Phone Number 217-322-3808

Office Hours 8:30 a.m. - 4:30 p.m.  Monday, Wednesday and Friday;  Closed 12:00 noon - 
1:00 p.m. for lunch

Area Served Some programs are limited to Schuyler County residents.  Other programs 
include areas of Brown, Cass and Fulton Counties.

Eligibility No restrictions - open to the public.

Fee Some items are priced and others are donations.

Services Provided Distribute clothing, household items, appliances, miscellaneous;  Assist with 
disaster relief.

Comments Accept donations of any useable items.
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Name Sarah D. Culbertson Memorial Hospital

Address 238 S Congress
Rushville, IL  62681

Phone Number 217-322-4321
Fax:  217-322-2608

Office Hours

Area Served

Eligibility

Fee

Services Provided General hospital services with 25 acute and 30 long term care beds.

Comments Website:  www.cmhospital.com

Name Advocacy Network for Children

Address Corners of Congress and Jefferson
P O Box 27
Rushville, IL  62681

Phone Number 217-322-3836

Office Hours

Area Served Brown, Cass and Shuyler Counties

Eligibility

Fee

Services Provided Court Appointed Special Advocates for Children (CASA) and the Children's 
Advocacy Centers (CAC).  CASA volunteers are trained community volunteers 
appointed by a judge to speak up for abused or neglected children in the court 
system.  CASA volunteers work alongside attorneys and social workers from 
case inception to it completion.  The CAC provides a safe, neutral, child-friendly 
environment where child victims and their non-offending families meet with a 
team of professionals for the purpose of investigation.  Children's Advocacy 
Center staff provides advocacy services and helps bridge the gap between 
social services, law enforcement, and the court system.

Comments Contacts:  Jessica Bolten and Jamie Peek
Website:  www.advonet.org
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Name Al-Anon

Address First Southern Baptist Church
426 Maple Ave.
Rushville, IL 62681

Phone Number 217-322-4113

Office Hours

Area Served Surrounding Area

Eligibility Family members of alcoholics

Fee

Services Provided Meetings are held on Tuesdays at 8:00 p.m.

Comments May call 217-224-6300 for more information or visit the website at 
www.recoveryres.org

Name Pregnancy Resource Center

Address 213 W Washington
Rushville, IL  62681

Phone Number 800-424-1991 or 217-322-2700 or 800-395-HELP

Office Hours 8:30 a.m. - 4:30 p.m.  Monday - Friday and Saturdays by appointments only.

Area Served Brown, Cass, Fulton, McDonough and Schuyler Counties

Eligibility

Fee Free and confidential

Services Provided Free pregnancy tests and options counseling; Maternity and baby clothes; 
Information and referral; Prenatal and parenting classes; Education incentives; 
Baby furniture; Limited obstetrical ultrasound.

Comments Email:  prc1@frontiernet.net
Website:  www.mypregnancyoptions.com
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Name Four Rivers Special Education District

Address 936 W Michigan Avenue
Jacksonville, IL  62650

Phone Number 217-245-7174

Office Hours 8:00 a.m. - 4:00 p.m.

Area Served Cass, Brown, Morgan, Pike and Scott Counties

Eligibility Special Education Eligibility

Fee None

Services Provided Comprehensive case studies are provided to identify individual student needs.  
Four Rivers provides technical assistance to member school districts.  Four 
Rivers provides special classes for low-incidence categories.  Audiologist and 
Pre-School screening evaluations provided.

Comments

Name Department of Human Services - Division of Rehabilitation

Address 1429 S Main, Suite C 
Jacksonville, IL  62650

Phone Number 217-245-9585 
TTY: 1-888-261-8156

Office Hours 8:30 a.m. - 5:00 p.m.  Monday - Friday

Area Served Brown, Cass, Greene Macoupin, Menard, Morgan, Schuyler, Scott and Jersey 
Counties

Eligibility VR:  Must be an individual with a disability that constitutes a handicap to 
employment.  There must be a reasonable expectation that services will benefit 
the individual in terms of employment.
HSP:  A resident of IL, age 0-60 with a severe disability which is expected to last 
12 mo. or more and in need of long-term care.

Fee None

Services Provided VR:  Vocational Counseling and Guidance, Information and Referral, Job 
Placement Assistance, Physical/Mental Restoration, Training
HSP:  In-home care

Comments
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Name Midwest Youth Services

Address 2001 W Lafayette
Jacksonville, IL  62650

Phone Number 217-245-6000 (Office)
800-KID-HELP (543-4357)  24 Hour Hotline

Office Hours 8:30 a.m. - 5:00 p.m.  Monday - Friday

Area Served Brown, Cass, Morgan, Schuyler and Scott Counties.

Eligibility 8-17 years of age

Fee None - with strict confidentiality

Services Provided Crisis intervention for teens and families; Referral services; and Limited 
counseling.

Comments

Name Farm Resource Center

Address P O Box 87
Mound City, IL  62963

Phone Number 1-800-851-4719
Fax:  618-748-9622
Email: frc1@mchsi.com
Website:  www.frci.org

Office Hours 8:00 a.m. - 4:30 p.m.  On call 24 hours.

Area Served State of Illinois

Eligibility See below

Fee None

Services Provided Outreach; Crisis intervention; Stabilization; Linkage-referral through outreach 
to farmers, miners, rural individuals and their families, in Illinois

Comments Our outreach workers are assigned an area of five counties and network with 
agencies and service providers for referrals.
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Name Beginning Together

Address Grand Avenue School
1301 Grand Avenue
Beardstown, IL  62618

Phone Number 217-323-1510

Office Hours

Area Served Unit 15 School District

Eligibility All families with children ages 0-5 in the Beardstown Community.

Fee None

Services Provided Program that promotes child development and emphasizes the role of the 
parent in a child's life.  Provides family activities; Monthly newsletter; Parenting 
classes; Resource library; Toy lending library; Home visits; Interagency referrals; 
screenings; playgroup.

Comments Contact Marisela Chavez (chavezma@beardstown.com) and Debi Schultz 
(schultz@beardstown.com) with questions; contact Terri Olson 
(olson@beardstown.com) about the Pre-Kindergarten Program.

Name Cass County Board Assistance Center

Address 205 State Street
Beardstown, IL  62618

Phone Number 217-323-5844
Fax:  217-323-5861

Office Hours 8:30 a.m. - 4:30 p.m.  Monday - Friday

Area Served Cass County

Eligibility Economically disadvantaged

Fee None

Services Provided Job search assistance, Illinois skills match, Career and job counseling, 
Unemployment claims, JTPA ended in June of 2002 and we now have the 
Workforce Investment Act which focuses on employment and job placement 
rather than training.  We may still do training but that now is the last option.
We no longer have paper job applications but we have the customer do the 
Illinois Skills Match on the computer.  There are approximately 1500 employers 
on the system and a client can be matched to jobs in a matter of minutes.

Comments
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Name Cass County Council on Aging

Address 8306 St. Luke Drive
P O Box 305
Beardstown, IL  62618

Phone Number 217-323-2929

Office Hours 8:00 a.m. - 4:00 p.m.  Monday - Friday

Area Served Cass County

Eligibility Anyone 60 years and older, or physically handicapped.

Fee Donation only for anyone 60 and older, under 60 or physically handicapped 
there is a reasonable charge.

Services Provided Transportation; Information and referral; Van transports handicapped for 
reasonable charge.

Comments

Name Cass County Department of Human Services

Address 300 E Second 
Beardstown, IL  62618

Phone Number 217-323-4185
Fax:  217-323-9023

Office Hours 8:30 a.m. - 5:00 p.m.  Monday - Friday

Area Served Cass County

Eligibility Income/Asset guidelines.

Fee None

Services Provided Medical, Financial and Food Stamp assistance, Child Support collection for 
clients and non-clients free of charge, day care payment assistance, and 
referrals to other helping agencies in the community.

Comments Community Resource Center Administrator, Christine Bacon
christine.bacon@illinois.gov
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Name Cass County Housing Authority

Address R R 2 Box 92
Beardstown, IL  62618

Phone Number 217-323-2303 and 217-323-1501

Office Hours 9:00 a.m. - 3:00 p.m.  Monday and  Friday; 9:00 a.m. - 5:00 p.m. Tuesday - 
Thursday

Area Served Cass County

Eligibility Depends on program

Fee Based on income.

Services Provided Housing for elderly; Low income housing

Comments

Name Cass County Human Resource Center

Address 121 E Second
Beardstown, IL  62618

Phone Number 217-323-2980

Office Hours 8:30 a.m. - 5:00 p.m.  Monday - Friday; Evenings by appointment with a 24 hour 
hotline service.

Area Served Cass County

Eligibility Anyone

Fee Sliding scale based on ability to pay.

Services Provided Community Support; Outpatient Mental Illness; Outpatient Alcohol/Substance 
Abuse; Work Activities; Chore/Housekeeping; Prevention (Substance Abuse); 
Outpatient Substance Abuse for Youth; Outreach/Interpretation program for 
Hispanics.

Comments Email:  hrc1@casscomm.com
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Name Christian Love in Action

Address 1418 Wall Street
P O Box 204
Beardstown, IL  62618

Phone Number 217-323-1152
After Hours:  217-323-4495

Office Hours 9:00 a.m. - 5:00 p.m. Monday - Friday

Area Served Beardstown School District

Eligibility For emergency food baskets, the first time an individual comes to us for help, 
he does not need to be referred.  If subsequent visits are necessary, a referral is 
required from a social agency, clergyman, physician, or school administration, 
and said referral must be in writing on the official letterhead of that agency.  
Proof of residence is required.  Emergency food baskets are limited to 4 per 
family per year.  Store open to public during business hours for purchase of 
other items with no referrals required.  Any item on hand available free of 
charge to victims of fire, or other disaster.

Fee None

Services Provided Emergency food baskets, Clothing for adults and children, books, dishes, 
furniture, etc available

Comments

Name Elizabeth Ann Seton Program

Address 700 N 7th Street, Suite B
Springfield, IL  62702

Phone Number 217-757-6025 or 217-370-0866

Office Hours

Area Served Springfield, Jacksonville, Chatham and Beardstown communities.

Eligibility Pregnant and parenting women.

Fee

Services Provided The mission of the program is to embrace the sanctity and dignity of life by 
nurturing pregnant and parenting women.  EAS partners with multifaith 
congregations and community organizations to provide mentoring support, 
education and practical assistance to women and their children.

Comments Website:  www.elizabethannsetonprogram.org
Email:  easeton@sbcglobal.net
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Name General Assistance of Beardstown Township

Address 405 W Main
Beardstown, IL  62618

Phone Number 217-323-3038 or call at home 217-323-2202

Office Hours

Area Served Beardstown Township

Eligibility Determined by income.

Fee

Services Provided Emergency financial assistance for utilities and rent as well as temporary food 
orders.

Comments

Name Sangamon Area Special Education

Address 2500 Taylor Avenue
Springfield, IL  62703

Phone Number 217-786-3250

Office Hours 8:00 a.m. - 4:30 p.m.  Monday - Friday

Area Served A/C Central, Virginia, Porta, Pleasant Plains, Athens, Greenview, Williamsville, 
Tri-City, Riverton, Auburn, Pawnee, New Berlin, North Mac.

Eligibility Special Education

Fee

Services Provided Special Education, hearing, vision, behavior, speech/language, tenary services, 
occupational/physical therapy, social workers, psychologists.

Comments Director of Special Education:  Christine Harms
Assistant Director:  Michelle Curran
Website: www.sased.com
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Name Cass County Food Pantry

Address 138 South Main
Virginia, IL  62691

Phone Number 217-473-5638

Office Hours 9:00 a.m. - 12:00 noon  4th Monday of the month

Area Served Cass County

Eligibility

Fee The Central Illinois Food bank serves a an Emergency Feeding Organization for 
the Emergency Food Assistance Program (TEFAP) for the Illinois Department of 
Human Services.  Rules for acceptance and participation in the program are the 
same for everyone without regard to race, color, national origin, age, sex or 
handicap.

Services Provided

Comments

Name Cass County School Health Center

Address 331 South Main Street
Virginia, IL  62691

Phone Number 217-452-3057

Office Hours 8:30 .m. - 4:30 p.m.

Area Served Cass County

Eligibility Any student in a Cass County School; any student living in Cass County; any 
child or sibling of a student in Cass County.

Fee Our staff will work with families without insurance to assist them in accessing 
medical care through programs such as AllKids.

Services Provided Medical Care - treatment of illness and injuries; routine health screenings 
(physicals, screenings, immunizations, etc.), dental services, basic laboratory 
services (strep tests, blood work, etc.), mental health/substance abuse 
counseling.

Comments Website:  www.casscohealth.org
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Name springfieldmoms.org

Address

Phone Number Kim Leistner Little  217-698-4097

Office Hours

Area Served Springfield Area up to a 60 mile radius

Eligibility

Fee

Services Provided FREE website provides "grownups and their children" within the Springfield 
area and surrounding communities within a 60-mile range with timely, family 
friendly information including:  the latest events or activities, parenting 
resources, money saving coupons for families at restaurants and local 
businesses, Ask the Professional educational Q & A's and so much more.  Learn 
more in our Press Room.  Get to know our Advisory Board and About Us.  We 
are vistied by anyone who has kids in their life……or who wants to enjoy the 
latest events and coupons from local businesses!

Comments Website:  www.springfieldmoms.org
Email:  springfieldmoms.org@gmail.com

Name United Cerebral Palsy of Land of Lincoln

Address 101 N 16th Street
Springfield, IL  62703

Phone Number 217-525-6522
Fax:  217-525-9017

Office Hours 8:00 a.m. - 5:00 p.m.  Monday - Friday

Area Served Cass, Morgan, Brown, Schuyler, Hancock, Adams, Scott and Pike Counties

Eligibility Diagnosed disability or developmental delay.

Fee Nominal and varies by services.

Services Provided Information and referral; Developmental Screening Clinics; Lekotek Toy Library; 
Computer Day Camp (summer and winter holiday); Computer loan program; 
and Recreational Camp (summer) 6-21 years old; Life Without Limits Camp 
(summer) 6-21 years old; Saddle Up!, a therapeutic horseback riding program 
out of Pawnee, IL (Spring and Fall).  Children with any disability are welcome to 
participate in services.

Comments Email:  ucpll@ucpll.org
Website:  www.ucpll.org
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Name Cass County Developmental Training

Address 121 E Second 
Beardstown, IL  62618

Phone Number 217-323-2980

Office Hours 8:00 a.m. - 5:00 p.m.  Monday - Friday

Area Served Cass and Schuyler Counties

Eligibility 18 years of age minimum, handicapped or developmentally delayed.

Fee None

Services Provided Work activities center

Comments Email:  hre1@casscomm.com

Name University of Illinois Extension, Cass/Schuyler County

Address 651 S Job Street
Virginia, IL  62691
and
710 Maple Street
Rushville, IL  62681

Phone Number 217-452-3211
or 
217-322-3381

Office Hours 8:00 a.m. - 4:30 p.m.  Monday - Friday; Closed 12:00 noon - 1:00 p.m.  For 

Area Served Cass and Schuyler Counties

Eligibility

Fee Most services and publications are free, but some carry a small fee.

Services Provided Educational programs for family and community.  Provides information on 
agriculture, nutrition, consumer issues, food safety, housing, lawn and garden 
care, and parenting.  Also administers the 4-H/Youth program through 
community clubs and in-school programs.  Public newsletters for single parents, 
working families, and parenting the first year.

Comments www.extension.uiuc.edu/cassschuyler
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Name Cass County Dental Clinic

Address 331 South Main Street
Virginia, IL  62691

Phone Number 217-452-3057

Office Hours 8:30 a.m. - 4:30 p.m.

Area Served Central Illinois

Eligibility All

Fee We accept private insurance, Medicaid, AllKids, private pay (sliding fee scale 
available.)

Services Provided Dental services

Comments Website:  www.casscohealth.org

Name Cass County Health Clinic

Address 331 South Main Street
Virginia, IL  62691

Phone Number 217-452-3057

Office Hours 8:30 a.m. - 4:30 p.m. Monday, Tuesday, Thursday and Friday
10:00 a.m. - 6:00 p.m. Wednesday

Area Served Central Illinois

Eligibility Open to all ages

Fee Self pay, private insurance, Medicaid, Medicare, etc.

Services Provided Treatment of illness and injuries, routine health screenings (physicals, 
immunizations, etc.), IDOT/CDL physicals, basic laboratory services (strep tests, 
blood work, etc.), Referral services, Pediatric services

Comments Website:  www.casscohealth.org
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Name Beardstown Houston Memorial Library

Address 13 Boulevard Road
Beardstown, IL 62618

Phone Number 217.323.4204
Fax: 217.323.4217

Office Hours

Area Served

Eligibility  open to public.

Fee To borrow materials: A three-year borrower card is free to any Beardstown city 
resident or anyone who owns property within the city limits. Applications for a 
card may be filled out at the library. Persons who live outside the city limits 
may purchase a one-year card. Present cost is $50.00 and the card can be used 
by the entire family.

Services Provided If your child is enrolled in PACT Head Start, Beardstown Schools or BCA School, 
a library card is FREE!

Comments http://www.beardstown.lib.il.us/library/

Name Cass County Health Department

Address Main Office:                                Satellite Office:
331 South  Main           110 East Main St
Virginia, IL  62691                      Beardstown, IL  62618

Phone Number 217-452-3057 (Virginia)
217-323-2182 (Beardstown)

Office Hours 8:30 a.m. - 4:30 p.m.  Monday - Friday

Area Served We provide public health services to all residents in Cass County.  We provide 
home health and hospice services to Cass, Schuyler, Morgan, Brown and 
surrounding counties.

Eligibility Depends on program.

Fee Call for information.

Services Provided Public Health, Home Health and Hospice

Comments Website:  www.casscohealth.org
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Name Angel Food Ministries

Address First Southern Baptist Church
Beardstown, IL  62618

Phone Number 217-323-5480

Office Hours

Area Served

Eligibility

Fee

Services Provided Angel Food partners with churches and community organizations throughout 
the country to help distribute food to those in need.  For $25.00 you can 
receive a box of food containing both fresh and frozen items.  Food items are 
first quality.  No seconds or out of date items.

Comments Email:  thebarnes5@sbcglobal.net

Name Area Agency on Aging for Lincolnland, Inc.

Address 3100 Montvale Drive
Springfield, IL  62704-4278

Phone Number 217-787-9234
Fax:  217-787-6290

Office Hours 8:00 a.m. - 4:30 p.m.

Area Served Cass, Christian, Greene, Jersey, Logan, Macoupin, Mason, Menard, Morgan, 
Montgomery, Sangamon and Scott Counties

Eligibility Older adults (60+); Family caregivers; Grandparents raising grandchildren

Fee None

Services Provided Information and assistance; Caregiver Education; Senior Employment Program; 
Assistance enrolling in Medicare Part D

Comments Julie Hubbard, Executive Director
Website:  www.aginglinc.org
Email:  info@aginglinc.org
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Name American Red Cross

Address 700 N Prairie Street
Jacksonville, IL  62650

Phone Number 217-243-6641 
Fax:  217-245-7737

Office Hours 9:00 a.m. - 1:00 p.m. Monday - Friday guaranteed staff

Area Served Morgan, Cass, Scott and Greene Counties

Eligibility

Fee

Services Provided Disaster emergency services, House fires; Emergency communications for 
military families; CPR and First Aid Training; Blood services; AED; Lifeguard 
training; swim lessons; Community health and safety services; Babysitter 
Training; Pet First Aid and Doorbell dinners.

Comments Email:  ayording@il-redcross.org
Website:  www.il-redcross.org/centralprairiechapter

Name Crisis Center Foundation

Address 325 9th Avenue
Jacksonville, IL  62650

Phone Number 217-243-4357
TTY:  217-245-6816

Office Hours Open 24 hours per day

Area Served Cass, Greene, Morgan and Scott Counties

Eligibility Domestic violence

Fee No fees for victim services

Services Provided Residential and emergency shelter; Transportation; Support groups; Counseling 
and support; 24 hour hotline; Assistance with social service agencies; 
Assistance with the court system; Violence prevention education; Community 
presentations training.

Comments
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Name Illinois Employment and Training Center

Address 850 S Main
Jacksonville, IL  62650

Phone Number 217-245-5148

Office Hours 8:00 a.m. - 5:00 p.m.  Monday - Friday

Area Served Cass, Morgan, Scott and Greene Counties

Eligibility Open to everyone

Fee None

Services Provided Unemployment, Workforce Investment Act Programs, Experience Works (Age 
55 +), Community Service info., Labor Market info., Re-employment 
Workshops, Department of Rehabilitation Services Representative on 
Thursdays 8:00 a.m. - 12:00 noon, Illinois Skills Match, State job listings, Career 
Library, Assistive Tech. Computer.  Spanish translator for employment services 
or unemployment insurance.

Comments

Name Land of Lincoln Legal Assistance Foundation Inc.

Address 3180 Adloff Lane, Suite 201
Springfield, IL  62703

Phone Number 800-252-8629 persons requesting assistance
217-529-8400 agencies requesting information

Office Hours 9:00 a.m. - 5:00 p.m.  Monday - Friday; Closed 12:00 noon - 1:00 p.m. for lunch

Area Served Cass, Christian, Logan, Mason, Menard, Morgan, Macon, Shelby, Sangamon and 
Scott Counties

Eligibility Household income 125% of Federal Poverty Guidelines.

Fee None.

Services Provided Advice and representation for Civil Legal matters (major areas are:  family, 
public benefits, landlord/tenant and consume, foreclosure defense).

Comments CALL OUR HOTLINE 1-877-342-7891 TO APPLY
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Name MCS Community Services

Address 345 W State
Jacksonville, IL  62650

Phone Number 217-243-9404

Office Hours 8:30 a.m. - 4:30 p.m.  Monday - Friday

Area Served Cass, Morgan and Scott Counties

Eligibility Must meet income guidelines. Contact for further information.

Fee Free to those who qualify.

Services Provided Weatherization - The weatherization program is designed to make homes more 
energy efficient through caulking, weather stripping, insulations, and storm 
windows.  Community Services Block Grant Program - (1) Educational 
Supports - removes barriers to education for low income individuals by 
subsidizing books, transportation or child care.  (2) Emergency Services - assist 
emergency or disaster victims in obtaining basic living needs in crisis situations.  
Illinois Home Energy Assistance Program (LIHEAP), is a one-time payment to a 
household's heating vendor to help supplement the high cost of heating bills.  
Reconnection Services (RS) Program is a one-time payment to help reconnect a 
household that has been terminated from their heat source.  This also may 
apply to those households' heating with delivered fuel.

Comments Email:  mccs@morgancounty-il.com

Name Social Security Administration

Address 2715 W Monroe
Springfield, IL  62704

Phone Number 877-279-9504 or 800-772-1213
TDD:  800-325-0778

Office Hours 9:00 a.m. - 4:00 p.m.  Monday - Friday

Area Served Sangamon, Christian, Logan, Menard, Cass, Morgan and Scott Counties

Eligibility Different requirements for different benefits.

Fee None

Services Provided Retirement Benefits; Survivor benefits; Medicare; Supplemental Security 
Income; Disability

Comments Website:  www.socialsecurity.gov
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Name TEAL Program (Training and Education for Adult Learners)

Address Lincoln Land Community College
5250 Shepherd Road
Springfield, IL  62794-9256

Phone Number 217-786-2349 or 800-666-TEAL (8325)
Fax:  217-786-2495

Office Hours 8:00 a.m. - 5:00 p.m.

Area Served Lincoln Land Community College District

Eligibility Students 16 years of age or older in need of a GED certificate, English as a 
Second Language, basic clerical skills and/or literacy tutoring.  Please call for 
specific information and referral.

Fee No fees.  All TEAL services are offered at no cost to the student.

Services Provided ABE/GED classes; English as a Second Language (ESL); Clerical classes; Literacy 
tutoring.

Comments Website:  www.llcc.edu/teal

Name Memorial Home Services

Address 306 B North Westgate
Jacksonville, IL  62650

Phone Number 217-788-4663 or 800-582-8667

Office Hours 24 hour service.

Area Served Morgan, Scott, Cass, Sangamon, Logan, Menard, Mason, Macoupin, DeWitt, 
Macon, Montgomery, Greene, Christian and parts of Shelby Counties.

Eligibility

Fee

Services Provided Intermittent Skilled Nursing; Infusion services; Nursing Care; Rehabilitation 
Therapy (PT, OT, ST); Home Health Aides; Prenatal Services; Wound/stoma 
Therapy; Psychiatric Program; Hospice Program; Social Worker.

Comments Medicare/Medicaid certified agency; JCAHO accredited; Private insurance 
accepted.
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Name Lincoln Land Community College

Address 5250 Shepherd Road
Springfield, IL 62794-9256

Phone Number 217-786-2307 or
800-666-8325
Fax: 217-786-2495

Office Hours 8 a.m. - 5 p.m.

Area Served Cass, Scott, Morgan County and Lincoln Land Community College District

Eligibility

Fee GED, ESL, Basic Adult Education offered at no charge.

Services Provided Adult Education Program: Students 16 years of age or older in need of GED. 
Additionally, parents or guardians of children enrolled in local district pre-
kindergarten at-risk, early childhood programs, or Head Start are eligible for 
enrollment in parenting/family literacy classes. Please call for specific 
information and referrals. No fees--all Adult Education services are offered at 
no cost to the student.
ABE/GED Classes; English as Second Language (ESL); Parenting classes/family 
literacy; vocational.
College classes, vocational/technical classes, also.
Career Devlopment Services Office is available to help students with resumes, 
mock interviews, and job searches.  The program assistance is Mary Pelich, her 
phone number is 217-786-2210.  Her hours are 11:30 a.m. - 5 p.m. Monday - 
Friday.  We have student workers available from 8 a.m. until Mary arrives.  
Career Development Services Office - Assists students with resumes, mock 
interviews and job search assistance.  Call 217-786-2210 Monday - Friday 11:30 
a.m. - 5:00 p.m.

Comments LLCC-Beardstown
109 White Pine Lane, Beardstown, IL 62618
217-323-4103 or 1-877-800-4406
TDD 217-786-2798
Mon-Thurs, 8 a.m. - 6 p.m.; Friday 8 am - 5 p.m. and Saturday 8-12 noon.
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Name Angel Food Ministries

Address Jacksonville Church of Christ
Jacksonville, IL  62650

Phone Number 217-374-6057
217-473-1458
217-370-8177

Office Hours

Area Served

Eligibility None

Fee None

Services Provided Angel Food partners with churches and community organizations throughout 
the country to help distribute food to those in need.  For $30.00 you can 
receive a box of food containing both fresh and frozen items.  Food items are 
first quality.  No seconds or out of date items.

Comments Email:  gmward68@yahoo.com

Name Boys and Girls Club of Central Illinois

Address 733 N. Clay
Jacksonville, IL 62650

Phone Number 217-245-6858
FAX: 217-245-6868

Office Hours

Area Served Cass, Scott, Morgan, Greene

Eligibility

Fee

Services Provided Provides quality out of school programming in both school-based and 
community-based sites by creating a safe environment where children and 
teens will develop skills and habits to become successful adults.
Locations in PACT area:
Beardstown Teen Reach, 101 E. 15th St., Beardstown, 217-883-7577.
Bluffs After School Program, 100 W. Rockwood St., Bluffs, 217-754-3815.
Gard After School Program, 400 E. 15th St., Beardstown.
Grand Avenue After School Program, 1300 Grand Ave., Beardstown.

Comments jreif@bgccil.org
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Name USDA Rural Development

Address 1904 West Lafayette, Suite 1
Jacksonville, IL  62650

Fax:  217-245-0371-Suite 2

Phone Number  Ph:    217-243-1535, Ext. 4
Fax:  217-245-0371

Office Hours

Area Served Cass and Scott counties

Eligibility open to public

Fee

Services Provided Provides repair loans and home repair grants to low-income home owners that 
occupy the home.

Comments www.rurdev.usda.gov/il

Name Memorial Medical Center

Address 701 N. 1st St.
Springfield, IL  62781

Phone Number 217-788-3000

Office Hours

Area Served

Eligibility

Fee

Services Provided acute care hospital in Springfield that offers comprehensive inpatient and 
outpatient services. Since 1970, Memorial has been a teaching hospital 
affiliated with Southern Illinois University School of Medicine for the purpose of 
providing clinical training for SIUSM residents. The hospital’s Centers for 
Excellence include the Memorial Heart and Vascular Institute, the Center for 
Neuromuscular Sciences, Emergency Services, Family Maternity Suites, 
Regional Cancer Center, Regional Burn Center, Orthopedic Institute, Memorial 
Behavioral Health Group and Regional Kidney Center. Memorial’s Koke Mill 
Medical Center, a satellite facility on the city’s west side, offers a full spectrum 
of outpatient medical services.

Comments Public relations: 217-788-3591
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Name Sojourn Shelter and Services, Inc.

Address 1800 Westchester Blvd.
Springfield, IL  62704

Phone Number Office:  217-726-5100
Hotline:  217-726-5200
TTY:  217-726-7385
Toll free hotline (Outside Sangamon County) 866-435-7438 (HELP4DV)

Office Hours 8:00 a.m. - 4:00 p.m.  Monday - Friday; Services are available 24 hours.

Area Served Sangamon, Christian, Montgomery, Logan and Menard Counties.

Eligibility Adult and child victims of domestic violence.

Fee No fee.

Services Provided Sojourn provides shelter, 24 hour hotline, referrals, individual and group 
counseling to victims of domestic violence and education and training on 
domestic violence for the community.

Comments Sojourn website:  www.sojournshelter.org
Email:  sojcenter@aol.com

Name St. John's Hospital

Address 800 E Carpenter
Springfield, IL  62769

Phone Number 217-544-6464

Office Hours

Area Served

Eligibility

Fee

Services Provided 500 plus beds; 24 hour emergency service; Hospice - In Patient and Home Care, 
Outpatient; Skilled Nursing Facility; Chemical Dependency Unit; Home Health 
Services; High Risk Neonatal Center; Prairie Heart Institute; Health Promotion 
Programs; Women and Children's Center - High Risk Neonatal Center; Pediatric 
Intensive Care Unit; Antenatal Services; Health Promotion Programs; General 
Hospital Services.

Comments Website:  www.st-johns.org
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Name Catholic Charities of Springfield, Illinois

Address Catholic Charities Community Services:  Crisis Assistance Office; Rent, Utilities 
and Transportation Crisis Oriented Services; Prescription Medicine Program; 
Holy Family Food Pantry; St. John's Breadline Community Center (430 N 5th 
Street); Access to Preventative and Basic Health Care Clinic (700 N 7th Street, 
Suite A).  
Catholic Charities of Springfield Area Office:  Adoption Program; Foster Care 
Program; Intact Family Services; Pregnancy and Parent Support Services (120 S 
11th Street).

Phone Number Crisis Assistance Office; Prescription Medicine Program; Holy Family Food 
Pantry (217-523-2450); St. John's Breadline (217-528-6098); Basic and 
Preventative St. Clare's Health Care Clinics (217-523-1474); Adoption Program; 
Foster Care Program; Intact Family Services; Pregnancy and Parent Support 
Services (217-523-9201).

Office Hours Crisis Assistance Office Hours:  8:30 a.m. - 4:30 p.m.; Intake Hours:  Monday-
Wednesday-Friday 9:00 a.m. - 12:00 noon/2nd & 4th Tuesdays 4:00 p.m. - 6:00 
p.m.; Prescription Medicine Program; Holy Family Food Pantry - Monday-
Wednesday-Friday 9:00 a.m. - 12:00 noon/Pickup hours by appointment until 
2:30 p.m.; Access to Preventative and Basic Health Care Office (St. Clare's 
Health Clinic)  Hours:  8:30 a.m. - 4:30 p.m.; Adoption Program; Foster Care 
Program; Intact Family Services; Pregnancy and Parent Support Services Area 
Office Hours:  8:30 a.m. - 4:30 p.m. (217-523-9201).

Area Served Springfield Area office covers:  Sangamon, Christian, Cass, Scott, Morgan and 
Menard.
Quincy Area office covers:  Schuyler, Brown, Adams, Brown and Pike.

Eligibility Catholic Charities provides services to all individuals regardless of race, gender, 
religion, economic situation or ethnic origin.

Fee If required, based on individual income for vision and dental clinics.  
Prescription Medicine Program:  An initial fee of $20.00 is charged to process 
the intake application.  This is non-refundable fee.  After that, a processing fee 
of $15.00 is charged every three months as prescriptions are renewed.  This is a 
flat fee regardless of the number of prescriptions renewed.

Services Provided Crisis Assistance, Advocacy and Case Management; Prescription Medicine; Food 
Pantry; St. John's Breadline; Intact Familiy Services; St. Clare's Health Clinic; 
Clinic for Kids; Vision and Dental Clinics; Adoption Program; Foster Care 
Program; Family First; Pregnancy and Parent Support.

Comments Website:  www.cc.div.org
Email:  zellers_spfld@cc.dio.org
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Name Passavant Area Hospital

Address 1600 W Walnut
Jacksonville, IL  62650

Phone Number 217-245-9541

Office Hours 24 hours a day, 7 days a week

Area Served Cass, Morgan, Scott and portions of Greene and Macoupin Counties.

Eligibility Everyone is eligible for our care.

Fee Based on service provided.

Services Provided 93 beds; 24-hour physician-staffed emergency care; General hospital services.

Comments Website:  www.passavanthospital.com; Facebook and YouTube.
For over 135 years, Passavant has maintained its excellence as a community 
hospital.  Our total healthcare campus includes a fully  accredited non-profit 
hospital, education complex, physicians' office space, an Emergency 
Department and Outpatient Clinic, convenient visitor and patient parking areas, 
and a helicopter pad for emergency transport.  
Check out the variety of Support Groups available for viewing on our website.

Name Wells Center

Address 1300 Lincoln Avenue
Jacksonville, IL  62650

Phone Number 217-243-1871

Office Hours 8:00 a.m. - 8:00 p.m.  Monday - Friday;  9:00 a.m. - 1:00 p.m. Saturday

Area Served Morgan, Scott and surrounding counties.

Eligibility Alcohol or drug related problems or need.

Fee Varies by program.  No one denied services because of inability to pay.

Services Provided Outpatient programs; Inpatient programs; Prevention programs; Detoxification; 
Adolescent outpatient counseling.

Comments
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Name Area 3 Homeless Liaison Project

Address Regional Office of Education #26
130 S Lafayette - Suite 200
Macomb, IL  61455

Phone Number 309-837-4821 - Eileen Worthington
Fax:  309-837-2887

Office Hours 8:00 a.m. - 4:00 p.m.

Area Served Hancock, Cass, Brown, Schuyler, Fulton, Adams, Pike, Warren, Henderson, 
Mercer, Knox, Tazwell, Sangamon, Mercer  & McDonough counties

Eligibility Homeless students

Fee

Services Provided Access to education for homeless children and youth.

Comments Website:  http://homelessed.net
Email:  mworthin@roe26.net

Name Dorcas Closet

Address 200 South Main Street
Roseville, IL 61473

Phone Number 309-429-1686 or 309-333-5181  Sheila Morath
309-426-2856 or 309-299-4736  Stephanie Hughes

Office Hours Wednesday and Saturday, 9 a.m. - noon.
Evenings by appointment

Area Served Open to EVERYONE, regardless of income or location!

Eligibility

Fee Free

Services Provided We offer a large variety of clothing (baby thru adult), coats, shoes, socks, belts, 
other misc. also offered.  Small household items, books, records, many misc. 
things offered also.

Comments Stephanie Hughes  309-426-2856/Email:  stephanie@yahoo.com
Sheila Morath  309-426-1686 or 309-333-5181
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Name Samaritan Well

Address Mens Shelter                                Womens Shelter
212 W Jackson                             1306 Maple Avenue
Macomb, IL  61455                      Macomb, IL  61455

Phone Number 309-837-3357

Office Hours 8:00 a.m. - 4:00 p.m.  (Staff present at all hours)

Area Served McDonough, Knox, Warren, Henderson, Hancock, Schuyler, Brown, Cass and 
Mercer Counties.

Eligibility Men, women and their children who are homeless or in danger of becoming 
homeless.  Must be willing to establish and work on goals to become self-
sufficient.  Persons seeking services MUST call themselves.

Fee

Services Provided A caring environment of supervised transitional housing; assistance with 
parenting and life skills.

Comments www.samaritanwellinc.org

Name Al-Anon

Address The Wells Center
1300 Lincoln Avenue
Jacksonville, IL  62650

Phone Number

Office Hours

Area Served

Eligibility

Fee

Services Provided Meetings are on Thursdays at 12:00 noon, use Northwest entrance.

Comments May call 217-971-5021 for more information or visit the web site at 
www.recoveryres.org
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Name Al-Anon

Address IL Centenary United Methodist Church
331 E State
Jacksonville, IL 62650

Phone Number

Office Hours

Area Served

Eligibility Open Meeting - Anyone interested in the subject of alcoholism and how to stop 
drinking may attend. For family members of alcoholics.

Fee

Services Provided Meetings are on Tuesdays at 8 p.m.

Comments May call 217-224-6300 for more information or visit the web site at 
www.recoveryres.org

Name American Heart Association

Address 2524 Farragut Drive
Springfield, IL  62704

Phone Number 1-800-252-8511 or 217-698-3838

Office Hours 8:30 a.m. - 4:00 p.m.  Call before coming because this is a home office.

Area Served Cass and Scott Counties

Eligibility General Public and Professionals

Fee None but there is a charge for some materials.

Services Provided Educational materials on all forms of heart disease and diseases of the blood 
vessels, blood pressure screening, school programs, including films, slides, 
pamphlets and posters.

Comments
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Name Jacksonville Area Center for Independent Living

Address 15 Permac Road
Jacksonville, IL 62650

Phone Number 217-245-8371
217-245-1872 Fax
888-317-3287 Toll Free
866-790-5311 Deaf Advocate's Toll Free Videophone

Office Hours Monday - Friday 8:00 a.m. - 5:00 p.m.

Area Served Morgan, Cass, Scott, and Mason Counties

Eligibility

Fee

Services Provided Organized to serve people with disabilities to assist them to gain control and 
direction of their lives in the home, workplace and community.

Comments Email:  info@jacil.org

Name Department of Children and Family Services

Address 46 North Central Park Plaza
Jacksonville, IL  62650

Phone Number 217-479-4800
Child Abuse/Neglect Hotline:  800-25-ABUSE

Office Hours 8:30 a.m. - 5:00 p.m.  Monday - Friday

Area Served Morgan, Cass, Schuyler, Brown and Scott Counties

Eligibility Children and their families who have been or are at risk of being abused, 
neglected or dependent.

Fee Parents whose children are in foster care are eligible to be charged for their 
care.

Services Provided To carry out the mandated Child Abuse and Neglect Reporting Act and the Child 
Care Act.  To provide services to ensure the protection and permanency of 
children within their own homes if possible.  If not possible, then through foster 
care or adoption.  Support early intervention and child abuse prevention 
activities; Adoption; 24 hour child abuse hotline.

Comments
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Name Prairie Council on Aging

Address 200 W Douglas 
Municipal Building
Jacksonville, IL  62650

Phone Number 217-479-4600  Ext. 247 for information and assistance;  217-245-9122 for 
information on bus transportation; Toll free number for 217 are code:  800-86-
AGING

Office Hours

Area Served Scott and Morgan counties for transportation

Eligibility Senior Citizens 60 years and older.

Fee Bus transportation - $3.00 round trip donation.

Services Provided Bus transportation; Information and assistance.

Comments Email:  pcaging@pcaging.com
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